MynurunanpHoe KazeHHoe yuapexaenue «Otaen oopasopanus CoBETCKOTO paiioHay
MyHunmnanbHoe 0I0/PKETHOE JOUIKOIFHOE 00pa30BaTeIbHOE YUPEKICHUE
ropojnia PocroBa-na-/lony «Jletrckuii cag Ne 223» (MBIOY Ne 223)

[Ipunsro
Ilenarornyeckum
coBetoM MBJIOY No223
IIpoTokon Ne 1

«31» aBrycra 2020rona

HNHCTPYKLUA
1o okazanuio yciayr junam ¢ OB3 padoraukamu MB/IOY Ne 223

Wuctpykius pazpaborana B cootBeTcTBre ¢ DenepanbubiM 3akoHOoM oT 24.11.195 1. Ne 181 —
®3 «O conuanbHOW 3amuTe HUHBaAIUMI0B B P®», Ilpukaza Mwunsapascoipa3zputus PO ot
14.02.2012 N 120 «O6 yrBepxknenun Komekca 3TUKU M CITy>)kKeOHOTO MMOBeIeHUs GeaepaabHbIX
rOCY/IapCTBEHHBIX TPAXKIAHCKUX CIIyXaluX MUHUCTEpCTBA 3paBOOXPAHEHHS] U COLUATBHOIO
pasButusa Poccuiickoit ®enepanmmny, OeaepanbubiM 3akoHoM OoT 28.12.2013 1. Ne 442-d3 «O06
OCHOBAaX COIMAILHOTO OOCIyKuBaHHUs rpaxnaH B Poccuiickoit ®enepauun», Ilpukazos
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «OO6 yTBEp)KICHHUU METOIMKH, IO3BOJISIOLICH
00BEKTUBU3UPOBATh M CHCTEMATU3UPOBATH TOCTYMHOCTh OOBEKTOB U YCIAYr B MPHUOPHUTETHBIX
cdepax KU3HEACATCTbHOCTU JJIi MHBAIHIIOB M IPYTHX MAJIOMOOWIBHBIX TPYII HACEIEHUS, C
BO3MOJKHOCTBIO y4eTa peruoHaabHOU crienudukm», Ne 792 ot 31.12.2013 1. «O0 yTBEp)KIeHUN
Kogekca 3Tuku u ciykeOHOTO MOBeIEHUS PaOOTHUKOB OpPraHOB YIPAaBIEHUS COLUATbHON
3alIUTHl HACEJIEHUsS U  YUYPEXJACHHH COIMAIbHOTO  OO0CHyXuBaHUs», [locTaHOBIIEHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pea. ot 19.04.2016) «OO6 yTBepkaeHUA
rocygapctBeHHOM mporpammbl Poccuiickoit ®enepanun «/loctynnas cpena» Ha 2011 — 2020
ronb», GenepanbHoro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHeceHUHM U3MEHEHUH B OTJIEIbHBIC
3aKOHOJaTeNbHbIe akThl PD 1o Bompocam COILl. 3alUThl WHBAIKJOB B CBSA3HM C paTU(UKAIUEH
KonBennuu o npaBax unBanuaosy, Konsenuueit OOH o npaBax uHBanmioB, MeTonuyeckum
nocodueMm «Jlms oOydeHuss (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaeHuid MCD u apyrux
OpraHu3aiyii mo BompocaMm oOecredeHus JOCTYIMHOCTH AJiSi UHBAJIUAOB YCIYr U OOBEKTOB, Ha
KOTOPBIX OHU MPEIOCTABIISAIOTCS, OKa3aHUs IPU 3TOM HEOOXOIMMOM MTOMOLI.

Pa6otnukn MBJIOY Ne 223 o00s3aHbl BBINIOJHATH MpaBWJIa ATUKETa MPU OOIMIEHUH C
WHBAIMIAMHA M OKa3bIBaTh IIOMOINh HWHBAIMAAM B TPEONOJICHHH OapbhepoB, MEMIAIOINX
MOJTYYCHHUIO UMH YCITYT HapaBHE C IPYTHMU JIALIAMH.

COBOKYITHOCTb CITOCOOHOCTEH, 3HAHUN M yMEHHH, HEOOXOMUMBIX I d(PPEKTHBHOTO OOIIEHUS
NpY OKa3aHWU MOMOIIM MHBAJIHIAM B TPEOJOJCHUH OaphepOB Ha3bIBACTCS KOMMYHHKATHBHAS
3 PEeKTUBHOCTD.



KoMmmyHnukarmus (0OIIeHHE) paccMaTpyUBaeTCsl KaKk Ba)KHEHIIash CTOPOHA JIFOOOM AESTEIHHOCTH,
BO MHOroM oOecrmeyuBamoImas ee ycrmeXx W HPOAYKTHBHOCTb. KOMMYyHHMKaTHBHas
KOMIIETEHTHOCTh ~ HeoOxonuma  Kaxiaomy. Jns  paGoTHHkOB  cdepsl  oOpa3oBaHus
npoeCCHOHATBPHO 3HAYMMBIMU SIBJISIFOTCS YMEHHUS TPAaBWIBHO BOCHPUHUMATh W TIOHUMATb
JPyroro 4eaoBeKa, IpaMOTHO OKa3bIBAaTh YCIYTU B YUPEXKICHUH UIH OpTaHU3aIUH.

Pa3BuTHe KOMMYHHUKATUBHBIX YMEHHUN CKJIaIbIBACTCS U3 CIECTYIOIIUX OCHOBHBIX HABBIKOB!
* n30erath KOH(DIMKTHBIX CUTYalUi;

* BHUMATENIFHO CITYIIaTh MHBAINAA U CIBIIIATH €T0;

* PErynmpoBaTh COOCTBEHHBIE YMOIINH, BO3HUKAIOIINE B ITPOIIECCE B3aNMOICHCTBHS;

* o0ecrieunBaTh BBICOKYIO KYJIbTYpPY ¥ 3THKY B3aHMOOTHOIICHNH;

* HIMBWJIM30BaHHO POTUBOCTOSTH MAHUITYIMPOBAHUIO.

CymecTByloT 00mIue MpaBuja STHKETa MpPU OOLICHMHM C WHBAIUIAAMHU, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKM OpraHU3alMid, MPEeIOCTABISAIOMNX YCIYTHM HAaceleHHIo, B
3aBHCHUMOCTH OT KOHKPETHOH CUTYaIuH:

1. OOpameHue K 4YeNOBEKY: KOIJa BBl pa3roBapuBacTe C WHBAIWIOM, oOpalnaiitech
HEIOCPEACTBEHHO K HEMY, @ HE K COIPOBOXKAAOIIEMY WU CYpPAONEPEBOAYMKY, KOTOpBIE
IIPUCYTCTBYIOT IIPH Pa3roBOPE.

2. Iloxkatue pyku: Korja Bac 3HAKOMST C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO IIOKAaTh EMY PYKY:
JaXe Te, KOMy TPYAHO JIBUTaTh PYKOM WM KTO IOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT II0KaTh
PYKY - IPAaBYIO WJIN JIEBYIO, YTO BIIOJHE JOMIYCTHUMO.

3. HaspiBaiite ce0s M Jpyrux: KOrJa BBl BCTPEYAECTECh C YEJIOBEKOM, KOTOPBIA IUIOXO WU
COBCEM HE BHUJIUT, 00s3aTEeIILHO Ha3bIBalTE CeOs M TEX JIFO/IeH, KOTOPBIC MPHIILIN ¢ BaMu. Ecin y
Bac oOmjas Oecema B Tpynme, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CeOI.

4, HPGI[JIO)KGHI/IG ImoMoIM: €CJIh Bbl NpecAjiaracte nomoilb, XAUTC, MMOKa €€ MPUMYT, a4 3aTCM
CHpaMHBaﬁTC, YTO M KaK J€JIaTh.

5. AZEKBaTHOCTh M BEXKJIMBOCTH: OOpalIaliTeCh ¢ B3POCIBIMU MHBAJIUAAMHU KaK C B3POCIBIMH.
ObpartaiiTech K HUIM 110 UMEHH U Ha ThI, TOJIBKO €CIIU BBl XOPOILIO 3HAKOMBI.

He onmpaiitecs Ha KpeCiIO-KOJISCKY: OIMPATHCS WIM BUCHYTh HA YbEH-TO MHBAIMIHON KOJIACKE -
TO K€ CcaMoe, YTO OIHUPAThCs WIM BHCHYTh Ha ee oOiajarene, M 3TO TOXE pa3ipakact.
WMuBanunHasg KOJISCKAa - 3TO 4YacTh HEMPUKACAEMOI0 INPOCTPAHCTBA YEIOBEKAa, KOTOPBIM €€
UCIIOJIB3YET.

* BHUMAaTENbHOCTE U TCPIICIIMBOCTh: KOIr'/ZIa BbI pa3roBapuBacTC C YCIIOBCKOM, UCIBITHIBAIOIIIUM
TPYAHOCTH B OOLIIEHUH, CIYylIaiiTe ero BHUMAaTeIbHO. ByibTe TepnenuBsl, )KIUTe, KOr/1a YeIOBEK
caMm 3akoH4YuT (pazy. He mnompasnsiite ero m He aoroBapuBaiiTe 3a Hero. Hukorga He
PUTBOPSITECH, UTO BBl MOHMMAeTe, €CIM Ha caMoM Jene 3To He Tak. [loBTopute, 4TO BBI
MOHSIIN, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHSATH €T0.



* Pacnonoxxenne mis O6ecenpl: KOTaa Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS WHBAIHIHON
KOJSICKOM WJIM KOCTBUISIMH, PACIOJOKUTECh TaK, YTOOBI BalllM M €ro ria3a ObUIM HA OJHOM
yYpOBHE, TOTJa BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YUTaTh IO
ry0am, pacmoJOXKUTeCh Tak, 4ToObl Ha Bac mamam cBer, u Bac ObUIO XOpOIIO BHIHO,
nocrapaiirech, 4To0bl BaM HUYero (eaa, CUTapeTsl, pyKH) HE MEIIalo.

® HpI/IBJIe‘ICHI/IC BHUMAHHA YCJIIOBCKaA. I-ITO6I>I MPpUBJICYb BHUMAHUC YCIIOBCKA, KOTOpBIﬁ I1IJI0XO
CIIBIIINT, MIOMAIINTE €MY PYKOW WM moxjonaite no ruieuy. CMOTpuTe €My IpsiMO B IJia3a U
TOBOPUTE YETKO, HO UMEHTE B BHIY, YTO HE BCE JIIOJU, KOTOPHIE IUIOXO CIBIIIAT, MOTYT YHATATh
o ryoam.

* He cmymaiitech, ecnu ciay4yailHO JONMYCTHUJIM OIUIOIIHOCTh, CKazaB «YBUIUMCS» WIH «Bbl
CJIBIIIATIN 00 3TOM?» TOMY, KTO HE MOKET BUAETh WUJIHU CIBIILIATh.

Taike pa3paboTaHbl NpaBWiIa ASTHKETa [UIA JIMII C Pa3HBIMH pacCTpOHMCTBAMM  (DyHKITHIA
opranu3zma. CHcOK MpaBujl JOCTAaTOYHO BeIUK. Eciu coMHeBaeTech, pacCUMTHIBANTE HA CBOMU
3/IpaBbIil CMBICT M CIIOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECH K JIPYTOMY YelOBEKY, Kak K cebe
caMoMy, TOYHO TaK K€ €ro YBaKalTe - U TOT/Ia OKa3aHUE YCIYrH B YUYPESKICHUU U OOIICHHE
OynyT 3pdeKTUBHBIMHU.

IIpaBuiia 3THKETA NPU O0LEHUM C HHBAJHMIAMHU, HCIBITHIBAIOIIUMHU TPYAHOCTH NPHU
nepeaBUKeHNH:

* [loMHHMTE, YTO WHBAJIMAHAsA KOJISICKA - HEINPUKOCHOBEHHOE NPOCTPAHCTBO 4YenoBeka. He
o0nokaunBaliTeCh Ha Hee, HE TOJKalWTe, HE KIagUTe Ha Hee HOoru Oe3 paspemieHus. Hauath
KaTUTh KOJISICKY O3 coriacusi MHBAIH/IA - TO JK€ CaMoe, YTO CXBATUTh M MOHECTH YeJoBeKa 0e3
€ro pa3peuieHusl.

* Becerna cnpammBaiTe, Hy»KHa JIM IIOMOILb, IIPEKIe 4eM okasaTh ee. [Ipemraraiite momolns,
€CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPb WIIU IIPOUTH 110 KOBPY € JUIMHHBIM BOPCOM.

* Eciau Bame mpeanokeHwe O IMOMOIUM IIPUHATO, CIPOCHUTE, YTO HYXKHO Jelarb, U YETKO
CIIEYHTE UHCTPYKLUSAM.

* Ecniu Bam pasperniy nepeaBuraTh KoJscKy, CHavyajga Katute ee MeieHHo. Komsicka ObicTpo
HaOWpaeT CKOPOCTh, U HEOXKUJAHHBII TOTYOK MOXKET MPUBECTH K MOTEPE pAaBHOBECHSI.

* Becerna nuuHo yOexaiiTech B JOCTYITHOCTH MECT, TJI€ 3aIUIaHUPOBAHbI MEPOIIPHUTHS. 3apaHee
NOWHTEepECYHTeCh, KaKHe MOTYT BO3HHMKHYTh NpOOJeMbl WM Oapbepbl M KaK HMX MOXKHO
YCTPAHHUTb.

* He Hag0 XJIomaThb 4€JI0BCKA, HAXOAAIIICTOCA B HHBaHHI[HOﬁ KOJISCKC, IO CIIMHC WJIM T10 IUICYY.

* Eciii BO3MOKHO, pacronoxuTech Tak, YTOObI BalllM JHila ObUIM HA OAHOM ypoBHe. M306eraiite
MOJIOKEHUS, TIPU KOTOPOM BalleMy coOeceTHUKY HYKHO 3allpOKHIBIBATE TOJIOBY.

* Ecnu CymiecTBYIOT apXHUTEKTypHbIE Oapbepbl, MpeAylnpeauTe O HHUX, YTOObI YEJIOBEK HMEI
BO3MOKHOCTb IIPUHUMATh PELICHUS 3apaHee.

* [lomHuTe, yTO, KaKk MPaBUJIO, Y JIOJCH, MMEIOMIMX TPYIHOCTU MPU TEPEABHKEHUU, HET
po0JIeM CO 3pEHUEM, CITYXOM U MOHUMaHHUEM.



* He nymaiite, 4T0 HEOOXOAUMOCTH TIOJIb30BATHCSI MHBAJIUTHON KOJISICKOM - 3TO Tpareusl.

D10 cnocod cBoOOAHOTO (€CIM HET apXUTEKTYpPHBIX OaphepoB) mepenBrkeHus. EcTe mroaw,
MOJIB3YIOIIUECS UHBAIMIAHON KOJSICKOM, KOTOPBIE HE YTPAaTHIM CIOCOOHOCTH XOIUTh U MOTYT
NEepeBUTAThCS C TIOMOIIBI0 KOCTBUICH, TPOCTH M T.IM. KOJSCKM OHM HMCHONB3YIOT ISl TOTO,
YTOOBI 5KOHOMUTH CHJIBI H OBICTpPEE MePEIBUTATHCSI.

IIpaBuiia 3THKETA NPU O0LEHUM C HHBAJHIAMHU, HMEIOUIMMH HApYyllIeHHEe 3peHne uiu
He3PSAYMMH:

* [Ipennaras cBorO MOMOIIb, HANIPABISITE YETOBEKa, HE CTUCKUBANTE €ro pyKy, HAUTE TakK, KaK
BbI 00BIYHO X0 uTe. He Hy)KHO XBaTaTh CJIENOro YeJIOBEKa U TAIllUTh €ro 3a COOO.

* OnuumMTe KpaTKo, I7ie Bbl HaxoauTech. [Ipenynpexnaiite 0 MpensaTCTBUSAX: CTYMEHSX, JIyKax,
SAMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.

* Ucnonp3yiiTe, ecii 3TO YMECTHO, (hpa3bl, XapaKTepH3yIOUIHE 3BYK, 3aaxX, pACCTOsSHHE.
Jlenmutech yBUIICHHBIM.

» OOpartaiitech ¢ coOaKaMU-TIOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JJOMAITHUMH >KUBOTHBIMHU.
He xoMaHyiiTe, HE TPOTAWTE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

* Eciu BBl coOupaeTech YHMTaTh HE3psUEMY YENOBEKY, CHayala HpeaylnpeauTe 00 3TOM.
['oBopuTe HOpMalbHBIM ToJIocOM. He mpomyckaiite wHbOpManuio, ecim Bac 00 3TOM He
MOTMPOCST.

e Ecnu »TO BakHOE€ MHUCHMO HIIH JOKYMCHT, HC HYXHO IJId y6€I[I/IT€.HBHOCTI/I JaBaThb €ro
notporarb. [Ipu 3TOM He 3ameHsiiTe uTeHHe nepeckazoM. Korga He3psuui 4enoBeK TOJKEH
HOJNKCATh JOKYMEHT, IPOYUTANTE ero o0s3aTenbHo. MHBaMMAHOCTh HE OCBOOOXKAAET CIIEHOrO
YelIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOU TJOKYMEHTOM.

* Beerna obOparmaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JJaKe €CIIM OH Bac HE BUAMT, a HE K €ro
3psiueMY KOMIIaHbOHY.

* Bcerna HaspiBaiiTe ceOs W TMPEACTaBISHTE IPYrux COOECETHUKOB, a TaKKe OCTaIbHBIX
MPUCYTCTBYIOMMX. ECIIM BBI XOTHTE MOXKATh PYKY, CKOKHUTE 00 3TOM.

» Korzia Bbl npeasiaraere He3psiueMy 4eJIOBEKY CECTh, HE YCAKUBAWTE €ro, a HalpaBbTE PyKy Ha
CIMHKY CTyjJa WIH TNOJIOKOTHUK. He BoauTe mO IMOBEPXHOCTH €ro pPyKy, a AAWTe €My
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiav MOMOYb B3SITh KaKOM-TO
IPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIETIOT0 K MPeAMETY M OpaTh ero pykoil 3TOT mpeaMer.

+ Korza BbI o011aerech ¢ rpynmnoi He3psiuuX JItoei, He 3a0bIBaiiTe KaXIbli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.

* He 3acraBnsiite Bamiero coOeceHMKa BellaTh B IyCTOTY: €CIM BBl IE€PEMEIIACTECH,
IpeyNpeauTe ero.

* BrioniHe HOpMaIbHO YHOTPEONIATH CIIOBO «CMOTPEThY. Il HE3psYero 4eaoBeKa 3TO O3HAYaeT
«BUIETHh PYKaMU», OCA3aTh.

* M30eraiiTe pacruibIBUaThIX ONPEIACICHUN U WHCTPYKIIUH, KOTOPBIE OOBIYHO COMPOBOXKIAFOTCS
YKecTaMH, BbIpaxkeHHH Bpoae «CTakaH HaXOIUTCS I/Ie-TO TaM Ha CTOJIe».

Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEHHE CTOIAN.



* Ecnu BBl 3aMeTWIIM, YTO HE3pSUMil 4YeNOBEeK COWJICS ¢ Mapuipyra, HE YIpPaBIsSiiTe ero
JIBIDKEHUEM Ha PAaCCTOSHUH, IOJJOWUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIH MyTh.

® HpI/I CIIYCKC HJIM HNOABEMC MO CTYINCHbBKAM BCIHUTC HE3PAUCTO MNCPICHAUKYIAPHO K HHM.
IlepenBurasce, He nAelaliTe PHIBKOB, PE3KUX JBM)KEHUW. [IpM COMpOBOXKICHUU HE3PAUETO
yelloBeKa He 3aKJIaIbIBaliTe pyKU Ha3al - 3TO HEYJ00HO.

IIpaBuia 3TuKeTa NpHU 00LIEHNH C HHBAJINAAMU, UMEIOIIMMH HapylIeHHe cJIyXa:

* PasroBapuBas C YEIOBEKOM, y KOTOpPOIO IIIOXOM CIIyX, CMOTpuTe IpsiMo Ha Hero. He
3aTEMHSANTE CBOE JIMIIO M HE 3aropakMBaliTe €ro pyKaMH, BOJOCAMHM WM KaKHMHU-TO
npeameramu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTD CIICAMTH 32 BBIPAKCHHEM BaIlIEro
JULa.

* CymiecTByeT HECKOJbKO THUIIOB U CTENEeHe TiyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Ccroco0OB OOMICHHWS C JIIOJBMH, KOTOpbIE IIOXO chiblmar. Eciau Bel He 3Haere, Kakou
MIPEANOYECTh, CIPOCUTE Y HUX.

* Hekoropble Nt0M MOTYT CIbIIIaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH HEMpaBUIbHO. B
3TOM cllyyae roBopute Oojiee TPOMKO M YETKO, Moadupas MOAXOASIIUN ypoBeHb. B nmpyrom
ClIy4ae MOHAIO0OUTCS JHIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEIOBEK yTPATHJI CIIOCOOHOCTH
BOCIIPUHUMATD BBICOKHE YaCTOTHI.

* UtoOBl MpuBiI€Yh BHUMaHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBIIIMT, Ha30BUTE €ro MO HMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA MJIH K€ IOMaxaTh PYKOM.

* ['oBopute sicHo U poBHO. He HY)XHO W3NHUIITHE MOMYEPKUBATH YTO-TO. KpnuaTh, 0COOCHHO B
yXO0, TOKE HE HaJIo.

* Ecnu Bac mpocaT MOBTOPUTH YTO-TO, MOMpoOyiiTe mepedpazupoBaTh CBOE MPETIOKEHUE.
Hcnonb3yiTe KeCThl.

* YOenurech, 4TO Bac MOHsUIH. He CTecHsTeCh CIPOCUTH, MTOHSUT JIM BaC COOECETHUK.

* Ecnu BBl coobmiaere MH(OpMaIUio, KOTOpas BKIIOYaeT B ceOs HOMEp, TeXHWYECKHH HIIU
JIPYTOM CIIOKHBIM TEPMUH, aApec, HAMUIIUTE €€, COOOIMTE Mo (DAKCy WU AJICKTPOHHOU MOUYTE
WJIH JTFOOBIM JPYTHM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO TTOHSTA.

* Eciu cymecTBylOT TPyIHOCTH TpU YCTHOM OOIICHWH, CIPOCUTE, HE OyneT JM mpolue
NIEPENUCHIBATHCS.

He 3a0pIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OOJIBIINX WM MHOTOJIOHBIX MTOMEIIEHUSIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIC TIOXO CHBIIIAT. SIpKO€ CONHIE WM TE€Hb TOXKE MOTYT
OBITH OapbepamMu.

* OueHb YaCTO TIIyXHE JIIOAM HUCHOJB3YIOT SA3BIK JKecToB. Ecnm Bl oOmiaerech depes
MepeBoIurKa, He 3a0ylIbTe, YTO 0OpamaThcs HAI0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K
MIEPEBOTUHKY.

* He Bce 1011, KOTOpBIE IJI0XO CHBIIIAT, MOTYT YUTATh 1O Ir'yoaM. Bam sryurie Bcero cnpocuth
00 sToM Tpu mepBoil BcTpeue. Ecnu Bamr coOecemHWK 00J1ajaeT ATUM HABBIKOM, HYKHO
CO6JIIOI[aTI> HCCKOJIBKO BaKHBIX ITPaBUIJIL. HOMHI/ITG, YTO TOJIBKO TpU U3 ACCATU CJIOB XOpPOIIO
IMPOYUTHIBAKOTCA.

* Hy’)XHO CMOTpETh B JIUIIO COOECEAHUKY U TOBOPUTH SICHO M MEUICHHO, UCIIOIh30BATh MPOCTHIE
¢dpa3bl 1 U30eraTh HECYIECTBEHHBIX CIIOB.



® Hy)KHO HCIIOJIb30BATL BBIPAXKCHUC JIMIA, KCCThI, TCIIOABUIKCHUSA, CCIIM XOTHUTC IMOAYCPKHYTH
HJIU MPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuia 3THKeTa NPHU O0LEHNH ¢ HHBAJIMAAMH, HMEIOIIMMH 321€PKKY B Pa3BUTHH U
npoodsemMsbl 001IeHNs, YMCTBEHHbIE HAPYILICHUSI:

* Hcnonb3yiiTe JOCTYIHBIN S3BIK, BBIPAXXAaUTECh TOYHO U 110 JIETY.

* V136eraiiTe CIIOBECHBIX ITAMIIOB U OOpPA3HBIX BBIPAKEHUH, €CIIM TOJILKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

* He roBopure cBbicoka. He qymainire, 4To Bac HE IOMMYT.

* ['oBOpsI 0 3a/1auax WIIM MPOEKTE, PACCKA3BIBANTE BCE «I10 Iaramy». JlaiiTe BamemMy coOeceqHUKY
BO3MOXXHOCTh OOBITPATh KaXKIbIi IIar MOCje TOT0, KaK Bbl OOBSICHUIIN EMY.

* Mcxonure U3 TOro, 4To B3POCIBIA YEIOBEK C 3aICPKKOM B Pa3BUTUM MUMEET TaKOM XK€ OIIBIT,
KaK 1 JII00OW APYroi B3pOCIbIi YeTOBEK.

* Ecniu HeoOXoauMo, UCTIONb3yiTe WLTIoCTpay win Gotorpadun. byapTe roTOBBI MOBTOPUTH
HECKOJIBbKO pa3. He cgaBaiiTech, eciy Bac ¢ IEpBOro pas3a HE IOHSIIN.

* OOparaifTech C YEJIOBEKOM C MPOOIEMaMH Pa3BUTHS TOYHO TaK XK€, KaK BbI ObI 00OpaIaimch ¢
1r00bIM IpyruM. B Gecene obcyxaaiiTe Te ke TeMbI, Kakie Bbl 00CYKIAeTe ¢ JPYTUMH JIIOIbMH.
Hanpumep, ninaHsl Ha BBIXOJIHBIE, OTITYCK, I0T0/1a, IIOCJICAHUE COOBITHSL.

» O0pamaiiTech HETOCPEICTBEHHO K YEIOBEKY.

® HOMHI/ITG, qTO JIOAUu C 3az[ep>1<1<0171 B PAa3sBUTHUU I[CCCHOCOGHBI U MOI'yT HTOANHCHIBATH
AOKYMCHTBI, KOHTPAKThI, I'0JIOCOBATH, AaBaTh COTJIACUC HA MCAUTTUHCKYIO ITOMOIIIb U T.A.

HpaBnna ITHKETA IIPH oﬁme}mn C HHBAJTUJIAMHU, UMCIOIIVMMHU IMICUXHYECCKHE HAPYIIICHUA:

[Icuxuyeckue HapymieHHss - HE TO K€ caMoe, 4YTO MpoOsieMbl B pa3BuTHH. Jloogu ¢
NCUXUYECKUMHU  Tpo0ieMaMH  MOTYT  HCIBITBIBATH  AMOIMOHAIBHBIE  PACCTPOICTBa
WJIN3aMeIIaTeNIbCTBO, OCJIOKHSIONINE UX JKU3Hb. Y HUX CBOM OCOOBINM UM M3MEHUYMBBIM B3IJISA[ Ha
MUD.

* He Hamo aymarp, 4TO JIOAM C TICUXUYECKUMU HAPYIICHUSIMH OO0S3aTEIBHO HYKIAIOTCS B
JIOTIOJTHATEILHOM TIOMOIITH M CTICITHATIFHOM OOpaIleHNH.

* OOpamaiiTech ¢ JIOJPMHU C TCUXHUYECKUMHU HApYIICHUSIMHU Kak C JUYHOCTSAIMH. He HyXHO
JieNaTh MPEXKJICBPEMECHHBIX BBIBOJIOB HAa OCHOBAaHHMH OIBITa OOIIEHHS C IPYTUMHU JIOABMH C
TaKoM ke (HOPMOI MHBAITHTHOCTH.

* He cnexyer mymaTh, YTO JIIOJM C NMCUXWYECKMMHU HapyLUIeHUAMHU Ooyiee APYIHX CKIOHHBI K
Hacuiuio. O1o Mud. Ecau BbI 1pyxentoOHbI, OHU OYAYT YyBCTBOBATh C€0s CIOKOWHO.

* HeBepHo, 4TO JI0AM C NMCUXWYECKHMMH HApYHICHUSIMU MMEIOT NpoOJjIeMbl B TOHUMAHUM WU
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOJICH.

* Ecniu yenoBek, UMEIONIUMN NCUXUYECKUE HAPYIIEHUSI, PACCTPOEH, CIPOCUTE €r0 CIIOKOWHO, YTO
BbI MOXKETE CJIeJIaTh, YTOObI IOMOYb EMY.

* He TOBOPHUTC PE3KO C YCJIIOBCKOM, UMCIONINUM IMMCUXUYCCKUC HAPYHICHUSA, JaKC €CJIIN Y BaC CCTh
JJIA 9TOr0O OCHOBAHUA.

HpaBn.J]a ITHKETA NMpH oﬁmemm ¢ HHBAJIU/TIOM, UCHIBITHIBAKOIIUM 3aTPYAHCHUSA B PECUYN:



* He urnopupyiite nronei, KOTOPbIM TPYAHO T'OBOPHUTH, IIOTOMY YTO IIOHATH UX - B BalllUX
UHTEpecax.

* He nepebuBaiiTe W HE MOMNPABISITE YeOBEKa, KOTOPBIM HCIBITHIBACT TPYIHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJIBKO TOI/A, KOT/Ia YOEIUTECh, UTO OH yXK€ 3aKOHYMJI CBOIO MbICib. He
IBITAWTECh YCKOPUTHb DPA3roBop. bynbTe TOTOBBI K TOMY, 4YTO pa3roBOp C YEIOBEKOM C
3aTPYIHEHHOM peYblo 3aiiMeT y Bac Oousblie BpeMeHH. Eciaum BeI cremmwrte, Jydlle,
U3BHHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUN B IPYroe BpeMsl.

* CmoTpuTe B IUI0 cOOECETHUKY, MOAIEPKUBaTe BU3yalbHbIi KOHTAKT. OTnaiite sToii Oecene
BCE Ballle BHUMaHUE.

* He nymaiite, 4TO 3aTpyIHEHHUS B PEUN - I0KA3aTeIb HU3KOI'O YPOBHS MHTEJUIEKTA YEJIOBEKA.
* CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He nputBOpsiiTeCch, €ciu Bbl HE IOHUIM, YTO BaM CKasaiu. He cTecHANTECh NEepecpoCUTh.
Ecnu Bam CHOBa He yJajioch MOHSTb, IONPOCUTE IPOU3HECTH CIIOBO B 00Jiee MEUIEHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

* He 3a0biBaiiTe, uTO 4YeNOBEKY C HapyIIEHHOW pEYbI0 TOXKE HYKHO BBICKazaThcsi. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiuero.

* Eciu y Bac BO3HUKAIOT MPOOJIEMbI B OOINEHWH, CIIPOCUTE, HE XOYET JH Ball COOECeTHHK
UCIIOJIb30BaTh APYrO# CIIOCO0 - HAMKCaTh, HAIlEYaTaTh.



